
February 3, 2021 

Re: Single-Hauler Garbage Collection 

The Altoona City Council has recently discussed whether a single-hauler residential garbage collection 
contract would be a benefit to the citizens of Altoona.  The Council intends to discuss this further during a 
virtual workshop at 5 p.m. on Thursday, February 11th.  The City Council had previously considered this 
topic in 2014 and chose at that time not to proceed. 

Currently, the City has six licensed haulers in an open competition environment, three of which offer 
residential service.  Each resident can choose their collector and contract directly with them. 

Reasons to consider implementing a single-hauler policy include: 
1. Potential reduction of truck traffic impacts on local streets
2. Reduction in vehicle emissions
3. Improved neighborhood aesthetics
4. Reduction of noise
5. Improved safety
6. Potential savings for some residents

Potential drawbacks may include: 
1. Elimination of choice for residents
2. Impact on existing garbage collection businesses
3. Change in service preferences (curbside vs. garage collection point, size of container, day of the

week, etc.)
4. Additional administrative efforts required of City staff
5. May result in an increased cost for some customers

Interested parties are encouraged to attend the virtual workshop via computer, tablet, or smartphone using 
the following information. 

WEBSITE: https://zoom.us/join  
WEBINAR ID: 886 3055 3634 
WEBINAR PASSWORD: 421246 

Or you can also dial in using your phone. 

CALL IN PHONE NUMBER: 1-312-626-6799 
WEBINAR ID: 886 3055 3634 
WEBINAR PASSWORD: 421246 

To make a public comment raise your hand by pressing *9 on your telephone keypad.  You will be called 
upon in the order received. 

Please note that no formal decision will be made by Council during this workshop.  Information received 
during the meeting will help inform Council on whether to implement a single-hauler policy in Altoona. 

If you have any questions, or would like to discuss this further, please contact City Hall at (715)839-
6092, or email cityhall@ci.altoona.wi.us. 

New to ZOOM?
Click here to go to the ZOOM User Guide >>



ZOOM INSTRUCTION GUIDE

WEBSITE and TELEPHONE 

DUE TO CORONAVIRUS COVID-19 RESIDENTS ARE ENCOURAGED  
TO ATTEND THE WORKSHOP VIA THE APPLICATION, ZOOM UNTIL FURTHER NOTICE. 

ZOOM MEETING INFORMATION: 
WEBSITE: https://zoom.us/join 

           CALL IN PHONE NUMBER: 1-312-626-6799 

IMPORTANT INFORMATION 

ZOOM can be accessed by telephone or computer. You must have a computer or mobile phone 
app to see the PowerPoint slides. 

For those participating by computer only, you must have a microphone enabled computer to 
communicate verbally. Otherwise you will have to call in via the telephone as well. 

    MEETING ID: 886 3055 3634 
Webinar Password:  421246

Return to the Meeting Notice >>

https://zoom.us/join


TO ACCESS VIA TELEPHONE: 

1. Call phone number: 1-312-626-6799

2. Enter Meeting ID: 886 3055 3634

3. Enter webinar password:  421246# to confirm you are 
a participant and enter the meeting

4. To state a public comment, “raise hand”: *9
(You will be called on in order received)



TO ACCESS VIA WEBSITE: 
1. Access website at:  https://zoom.us/join

2. A set of dialogue boxes will appear (as seen below)

Enter Meeting ID: 886 3055 3634

CLICK HERE 
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https://zoom.us/join


Enter meeting ID: 886 3055 3634

CLICK HERE 

Enter Your Name to 
be displayed in 
Zoom meeting for 
public viewing 
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886 3055 3634

5. Enter webinar password on the next screen: 421246



 

 

CLICK HERE 
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Computer Audio 

Phone Call 

Call 1-312-626-6799 1-312-626-6799

Meeting ID: 886 3055 3634 

Meeting Password: 421246



3. Use icon RAISE HAND to provide Public Comments. You will be unmuted and
called upon on in the order received.

SEE WEBSITE LINKS BELOW FOR MORE TUTORIALS 

https://support.zoom.us/hc/en-us/articles/201362193 

https://support.zoom.us/hc/en-us 

https://www.youtube.com/embed/vFhAEoCF7jg?rel=0&autoplay=1&cc_load_policy=1 

Click here to PUBLIC COMMENT 
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